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May 20, 2014 

End of Life Plan 
For 8520 & 8820 Industrial Scanners 

 
This notice serves as formal communication of Honeywell Scanning & Mobility’s intent to discontinue the following 
scanning products: 
 

 8520 

 8820 
 

Regions Affected:   

   Asia Pacific (AP)    Europe, Middle East, India, Africa (EMEIA) 

   Latin America (LA)     North America (NA) 

 

Reason for Retirement: 

On March 17
th
, 2014, Honeywell launched the Granit 1280i full-range industrial scanner.  

The new Granit 1280i… 

 “Goes the distance,” reading 1D barcodes as far out as 16.5 m (54 ft) or as close as 8.9 cm (3.5 in); 

 “Is built Granit Tough,” with an IP65 housing and a 6.5-foot drop spec to concrete;  

 “Loves the cold,” especially with our new industrial-grade cable (optional) capable of withstanding 300,000 90-
degree bends at -30° C (-22° F) – making this the ultimate long-range scanner for cold storage environments and 
a perfect complement to your vehicle-mounted computer sales. 

 

Granit 1280i will be replacing the existing 8520 serial interface model, accounting for most of the sales in this product 
class. The cordless, KBW, and USB interface models will be replaced by SR61XR scanner. 

This retirement notice attempts to identify all SKUs affected by the discontinuation of the 8520 & 8820 family of industrial 
scanners. It is possible that some part numbers were missed in the list provided. Honeywell reserves the right to include 
omitted SKUs if they are related to the products listed above, even if the SKU is not specifically listed in this notice. Those 
omitted SKUs are subject to the terms specified within this document. As outlined below, Honeywell recommends Granit 
1280i and SR61XR to replace the 8520 and 8820 series. If you are unsure of a specific SKU, please contact your 
Honeywell representative for clarification.   

 
Recommended Replacement Products: 

Product Name Part Number Description 

8520 8520326SCANNER  LS3408ER Scanner w/cable, D9 

8520 8520333SCANNER  LS3408ER Scanner, no cable 

8520 8520331SCANNER  LS3408R Scanner w/cable 9ft, PS2 

8520 8520332SCANNER  LS3408ER Scanner w/cable USB Type A connector 

8820 8820A327SCNRBTER LS3578ER Bluetooth Scanner 

Current SKU Replacement SKU Description 

8520326SCANNER  1280IFR-3SER  Serial Kit: 1D, FR focus, red scanner (1280iFR-3),  RS232 black, 
DB9 Female, 3m coiled cable (CBL-020-300-C00), with vibrator  

8520333SCANNER  1280IFR-3  Scanner, 1D, FR focus, red scanner, RS232, with vibrator 
8520331SCANNER  SR61TXR-002 

236-214-001  
SR61TXR Near Far 2D imager (EX25) (EX25c) 
Cable: PS2 6.5ft straight Y Power by host  

8520332SCANNER  SR61TXR-USB001  SR61TXR USB Scanner Kit (includes Scanner & 236-240-001 USB 
2 Cable, power from host) 

8820A327SCNRBTER  SR61BXR-CB-001  Bluetooth Scanner, Battery, Charge base, PS (SR61B XR Near Far 
Scanner kit, includes charge base and power supply (order AC line 
cord separately)) 
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Timeline of Events:  

Last Time Buy (Scanner, 
Kits and Service Plans) 

Honeywell will not accept scanner, kits or service contract orders after this 
date 

15-Aug-14 

Last Time Buy 
(Accessories) Honeywell will not accept accessory hardware orders after this date 

15-Aug-17 

Last Time Ship (Scanner 
& Kits) Honeywell will not ship scanner or kits after this date 

15- Nov-14 

Last Time Ship 
(Accessories) Honeywell will not ship accessories after this date 

15- Nov-17 

Stock Rotation Request Honeywell will not accept requests for stock rotation after this date 15-Jun-14 

Stock Rotation Return Honeywell must receive all final stock rotated units by this date 30-Jun-14 

End of Service Honeywell will not offer spare parts or servicing of units after this date 15-Nov-19 

 
Service and Warranty: 

Honeywell will maintain our commitment to our customers by supporting and servicing discontinued product at all 
worldwide service centers throughout the life of all warranties in place, as long as the required parts are commercially 
available. 
 
Contact: 
Honeywell Scanning & Mobility is committed to providing you with a superior level of customer service. Please contact 
your Honeywell representative for additional information regarding this communication.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


